LETTER FROM AGNES WHO HAD ZITA AS A NANNY IN LA

Dear Bob and Emily,

| do not have to tell you how the news of Zita's passing devastated our family.
She meant a lot to us. We kept in touch over the distances and years almost
up until her death. We talked about a month ago, she mentioned the family
addition, and we talked about my children she so lovingly and kindly cared for
35 years ago. She eagerly memorized my 10 grandchildren's names although
she has never seen them.

Zita lived a happy, healthy life, and we always expressed gratitude to God to
provide us with the strength and fortitude to overcome the difficulties, to
allow us to live a satisfying life.

It's hard to put into words just how much Zita meant to us. Now, that she is no
longer with us, | can not even imagine, picking up the phone, and not hear her
voice, her encouraging and wise words.

You must be feeling overwhelmed by the devastating experience of coping
with the void Zita left in your life. If | can be of any help, please call/write me.
Please accept our family's condolences and deepest sympathy. She will always
live in our fondest memories!

Agnes, Gyula, Peter, Erik, Viktor, Robi
Hungarian Family in LA

Where Zita served as Nanny for 3 Years
1987-1990
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