Business and Marriage Communication


Business and Marriage Communication
Indirectly through relationships, the Bible outlines communication. To facilitate communication, Biblical relationships have a common element. Through that element, God is involved in all our relationships, all our communication, for better or for worse.
Here are some Biblical relationships (with their roles): Marriage (Husband and Wife); Family (Parents and Children); Friendship (Encourage and Rebuke); Landlord (Facilitator, Customer); Business (Customer and Supplier); School (Teacher and Student); and Slavery (Master and Slave). Slavery is horrible.

Slavery is horrible, but not so bad when God is involved through our relationship with authority. The same could be said with all these relationships. Notice how authority is a part of all those relationships being described. Like the slave, when we fully understand our relationship with authority, we will see its power. That power comes with proper communication, respecting authority. The Bible defines that order. It is the same order we use in everything, including marriage and business.

For example: it defines the marriage relationship and states that is the model for our relationship with God. Then it uses our communication with God as the relationship we should use when doing business with others. It defines these relationships using the concept of authority. It says the one under all authority has all the power. So, it says in the marriage the wife has all the power. Likewise, it says in our relationship with God, we have all the power. 
We are responsible. We have all the power and influence responsible for the results of our relationships. What about authority and responsibility? Well, if God controls all authority, is he responsible? Yes and no, yes he created everything and no, he has given the key to us, those under authority. 

The proper order of communication is based on wisdom. Wisdom comes from the fear of God. The Bible says the fear of God is the beginning of Wisdom. Then throughout the Bible (especially visible in the Psalms, which recaps the Bible) it describes the fear of God as the recognition that he created everything and controls authority. He controls all authority, but he does not control everything. We have a choice. We can rebel or choose wisdom.
We can choose wisdom. We are created with a free will to either get with his program, or to reject him. Again and again in the Bible he raises up an authority to punish those who have rejected his program. Again and again in the Bible those who accept his program are blessed by an authority. In other words, Gods people are protected and prospered by authority.  They are also cursed and hurt by authority. Through authority, God is involved in all our relationships. So, the proper order of communication is based on wisdom.
In business, the customer is always right. To be successful, the salesman must serve the customer. The salesman is an expert in what he is selling; but, the customer is an expert in what he is doing. For the customer to need the salesman’s help, it must fit into what he (the customer) is doing. 
The customer knows what he is doing. Actually, a unique customer is the only one who knows what he is doing. Are we not all unique people with unique purpose? If the Biblical word “Calling” means each person has a unique word from God, then in a calling, each person is the only one who knows what he is doing.
To be useful, the customer must see how the salesman’s help fits his purpose. So to be useful, the salesman must influence the customer. Influence is the word for the power of one under authority. It comes only from one under authority. With prayer, we influence God; and God controls all authority. So, influence is a product of wisdom. We can choose wisdom.
Whether planning or executing a plan, the order is the same. Communication is different when planning than when executing a plan, but the order is the same. The proper order of all communication is to recognize God’s authority, and God does not want to speak first. When planning or brainstorming, the objective is to take advantage of all the expertise. When planning, we separate the idea from the person by holding criticism until the idea has been presented. In brainstorming, both the authority and the servant speak, but it obviously works better if the decision maker speaks last. When executing a plan, commands flow down and status flows up. We see this obviously in sports. The floor leader commands the plan, and the players communicate the status. The status is what the team needs to know to execute the plan. 
The proper order of all communication is to recognize Gods control of all authority. Having wisdom we seek to serve and influence authority. 
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